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	
	SERVER INSPECTION: Inspect the Server thoroughly:
OS Full Name: ____________________________________
CPU Type:_________________________    Count: _____________        Speed: _______________
Memory size: ______________________    Memory Speed (optional): _______________________
Disk size: _________________________     Disk size free: ________________________________

	
	Prepare Server for installation    
· Make sure not connected to domain controller                  YES    /   NO
· Away in a secure place and secure power cable                 YES    /   NO
· No services like IIS and no server roles are installed           YES   /    NO
· Preferably installed with more than one partition (C: D:)       YES   /    NO

	
	IE7 update blocker MUST be installed from Microsoft site and IE7 Uninstalled if already present.

	
	Install all Windows updates from Microsoft and configure automatic Windows update for 3 AM

	
	Disable Autorun (all drives) – Run > gpedit.msc > Administrative Templates > System > Turn off Autoplay

	
	Only AFTER completion of the above steps – Install Apache Enable ASP

	
	First Install neosys.exe (http://www.neosys.com/support/neosys.exe) then neosys2.exe (http://www.neosys.com/support/neosys2.exe) to D:\NEOSYS or elsewhere avoiding C: drive if possible.

	
	Create a desktop shortcut called MAINTENANCE to the accounts.bat in the D:\neosys\neosys folder

	
	Start NEOSYS in maintenance mode, get the computer number and give it to NEOSYS staff. Once they give you the authorization number restart NEOSYS maintenance mode and enter the number.

	
	Import the initial database BACKUP.ZIP file NEOSYS > General > Backup&Data Management > Restore

	
	Configure any Anti-Virus to exclude NEOSYS *.ov and *.lk files and preferably the whole of \neosys

	
	Benchmarking tests – In NEOSYS maintenance mode press F6 and type:
- FILESPEED: 1.5 secs ________________________________________________________ (avg of 10)
- PROCSPEED: eg 800,000 _______________               - MEMSPEED: eg 50,000 ________________

	
	Create .cmd files in D:\neosys to start processes
x: <nextline> cd \neosys\neosys <nextline> Start neosys.js /system ACCOUNTS /database Datasetcode

	
	Create .cmd file in D:\neosys to copy live data to test data
Xcopy x:\neosys\data\maindatabasecode x:\neosys\data\testdatabasecode /s /y /i

	
	Download html2pdf.exe from neosys.com/support/html2pdf.exe and put copy into the server’s C:\Windows folder. (no install required)


	
	Setup scheduled tasks for all the processes at 6 am. Test they all work.

	
	Test Internet Explorer access and login from server and then from users

	
	 FORMCHECKBOX 
On the server, open up http://localhost/neosys and check login as NEOSYS user
 FORMCHECKBOX 
From Support > System Test – Test the Web server loopback and NEOSYS application loopback with
the option 100 from the Number of times to repeat.
Web server loopback: __________________ (min/avg/max)
NEOSYS Server loopback: __________________ (min/avg/max)
NEOSYS application loopback: __________________ (min/avg/max)
Average must not be more than 500ms otherwise email comment to support immediately.     Commented:     Yes     /     NA

	
	 FORMCHECKBOX 
On a user's computer, open up http://serveripno/neosys and check login as non-NEOSYS user
 FORMCHECKBOX 
Access the URL for Support > System Test on the user's computer – Test the Web server loop back and NEOSYS application loopback with the option 100 from the number of times to repeat.
Web server loopback: __________________ (min/avg/max)
NEOSYS Server loopback: __________________ (min/avg/max)
NEOSYS application loopback: __________________ (min/avg/max)
Average must not be more than 500ms otherwise email comment to support immediately.     Commented:      Yes     /     NA

	
	In the System Configuration File:
 Configure the system id to be the same name as the database (or more recognisable) and put an asterisk mark
Configure the startup of additional processes (3 for main data and 1 for test data) and tick the main database with the option to backup. If you do not tick this, the automated backup at 1 am will not happen
 Configure the automatic copy of main database to test database 
 Configure backup drive and alert email addresses in the System Configuration File (make sure that there is atleast 1 person from the client management [                                                     ] and 1 person from the IT [                                                    ]from the client side who receives the backup alert)  
 Set up SMTP Hostname and Port
 Configure URL/Web Address to access NEOSYS (in case of single database installations)
 Set the Timezone (Refer to Techwiki)

	
	(1) Setup Monitoring from Nagios     (2)  Test if Nagios is getting updated

	
	Add the new client to the support homepage

	
	Refer Techwiki for Implementing NEOSYS
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